CONTRACT #14
RFS # 317.05-047

Department of Finance &
Administration/Division of
Accounts
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- Key Merchant Services




STATE OF TENNESSEE
DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF ACCOUNTS
21ST FLOOR, WILLIAM R. SNODGRASS TENNESSEE TOWER
312 - STH AVENUE, NORTH
NASHVILLE, TENNESSEE 37243-0293
DAVE GOETZ
COMMISSIONER

To: Jim White, Director

Fiscal Review Committee R E CE ’ VE D

G-19 War Memorial Building

From: Jan Sylvis \_B(JU\- ' JUN 2 2 2005

Chief of Accounts F’ S C
AL REV]
Subject: Non-Competitive Contract Amendment EW
Date: June 17, 2005

The Division of Accounts establishes and manages a statewide contract for merchant
services used to provide MasterCard and Visa credit card acceptance services to agencies.
Our current contract with Key Merchant Services, LL.C (KMS) expires July 9, 2005. The
contract began on July 10, 2000 and was a three-year contract with two one-year
extensions. The State began exploring a new procurement in 2002. We started the
procurement process with a Request for Information (RFI) to determine how the
marketplace had changed since our last procurement.

On May 25, 2005, the Department of Finance and Administration awarded a new contract
for merchant services to Link2Gov Corporation. In planning conversion and statewide
rollout, it has become apparent that there are technical issues that will prevent a full
transition to the new contractor by the time the KMS contract expires on July 9, 2005.
We are therefore requesting a 60-day extension to the current KMS contract to ensure
continuity of services for those components that cannot be transitioned over to the new
contractor by July 9, 2005.

The current contract is a result of six procurement and negotiation efforts. The initial
procurement required proposals by 10/20/2003. The first procurement effort failed due to
some proposers not answering basic RFP requirements and our receiving multiple
proposals from the same vendor. The second procurement effort failed as none of the
proposals responded to all requirements. A third attempt at a competitive negotiation
failed when responders failed to meet state requirements. Each time we reviewed our
RFP requirements and made adjustments for marketplace issues.




A fourth procurement required proposals by 1/7/05. We held a pre-bid conference that
was well attended. We received five proposals. All but one proposer failed to meet the
RFP requirements. The remaining proposer passed the mandatory and technical
requirements, but failed to complete the cost proposal as required. Its cost proposal
varied from the format on one small category, Diner’s Club credit card acceptance.

We then requested to enter into a non-competitive negotiation with this remaining
proposer. Our intention was to begin the conversion/transition in March 2005, before the
state park peak season. That procurement failed when the proposer insisted on two
separate contracts for each corporate business partner.

The current contract was based on a procurement invitation released on May 9, 2005.
There was a pre-bid conference by telephone on May 12, 2005 and the announcement of
award was made May 25, 2005. Due to the short time frame the contract was signed as
quickly as permissible and immediate discussions began with the new contractor. In the
course of those discussions it became clear that the communication links between the new
contractor and the Hospitality Management System with the Department of Environment
and Conservation were incompatible.

It is estimated that the required communication links cannot be established until August,
at the earliest. The Hospitality Management System serves the lodging facilities at the
largest and busiest state parks, so it is important for the State to have continuity of credit
card processing services throughout the peak summer season. Because it could not be
anticipated that conversion would present these problems until we had discussions with
the new contractor, it was not possible to present this request for contract extension sixty-
days prior to the termination of the KMS contract.

Meanwhile other merchant services not affected by this communication problem are now
being transitioned to the new contractor.




06-16-04

REQUEST: NON-COMPETITIVE AMENDMENT

APPROVED

Commissioner of Finance & Administration
Daie:

Finance and Administration

Statewide Credit Card & Debit Card Processing; Visa/Mastercard Acceptance & Settlement; Debit Card
Acceptance & Settlement '

FAD114126-00

Key Merchant Services

710/2000

1 7/9/2005

$4,500,000.00

jj 9/9/2005

$4,500,000.00

: g use of Non-Competitive Negotiation is in the best interest of the state

N D only one uniquely qualified service provider able to provide the service

E'ADDITIONAL REQUIRED-REQUEST DETAILS BELOW (address each item. lmmedlatety followmg thie reqwrement 'text) o

i the proposed :addrﬁﬁ@né!:_S‘e-_fvi_#e‘-and amendine -

This amendment will extend by two months the State's current credit and debit card processing contract. This contract now ends
7/9/05. The extensicn will ensure continued processing services by the current vendor through 9/9/05.

'f‘,j(2) explanatlon of need for the- proposed amendment




Through a competitive procurement process the Department of Finance & Administration awarded a new merchant services contract to
Link2Gov. Upon initial discussion with the Link2Gov staff, it was determined that communications links and protocols between
Link2Gov and the hospitality management system with the Depariment of Environment & Conservation were incompatible. It is
estimated that the required direct-frame relay connect cannot be established until August, at the earliest. Because conversion will take
longer than anticipated at the time, a contract extension with the current vendor is necessary to assure confinuity of services. An
Implementation Plan for conversion to the new contractor is attached.

I:l Documentation Attached to this Request

sonnel endorsement of the Non-Compétitive procurement request : .
oives traihiny for state employeel 3

A competitive procrement process was used to establish the new merchant services ( Link2Gov) contract. Because of the complexity
of the setvices required, it is not possible to to use a competitive procursment process prior to 7/2/05 to provide continued merchant
services. -

he F&A Commissioner shiouid approve & Nor-

This request is for a contract extension of two months to a current contract that is due to.expire 7/9/05. The communication problems
concern the hospitality management system which serves the lodging facilities at the largest state parks during the peak summer
season. From a business point of view, it is crucial for the state to have continuity of credit card processing services throughout the
peak season. This contract extension will assure such services and provide sufficient time for appropriate communication links to be
established with the new vendor, Link2Gov.

*AGENCY HEAD:REQUEST SIGNA’
“(must be signed by.th
~agency head as d
“Certification on file:

, Jg//é/aaa(— S
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CONTRACT SUMMARY SHEET
BES Number: 317.05-047 Contract Number : FA-01-14126-04
State Agency E Department of Flnance & Adm Dwrsror_r. Accounts
i Contractor - . i Contractor Identification Number .
X V- -2359974
Key Merchant Services, LLC c 58 9

oo Service Deser

Contract for credit card and electronic checking services

‘Contract Begin Date = '

- Contragt End:Date

July 10, 2000

September 9 2005

‘. :‘El@r'l\:l.‘l'otnter:t"G‘odef,.f.; : '-‘Cost Center Ob]ect Gode ‘; :F_uncj!f‘j-:- | Grant Grant Code Subgrant Gode |

e mour i i AL on s'ms_ I
T e T e
2001 ‘ 500,000 500,000 '
2002 500,000 500,000
2003 1,000,000 1,000,000
2004 2,300,000 2,300,000
2005 200,000 200,000
__Totalk - - 4 500 000 - - 4,500,000
CFDA# = ' e . R CHeekothe box-ONLY.if the answer is YES
- - State Fiscal- Contact o0 o ;E.{ Is the Contractor 4 SUBRECGIPIENT? (p&r OMB A-1 33) R

‘|Rhonda Hicks

' [14th Floor 312 8th Ave N

_|741-9795

Is the Contractor a VENDOR" (per OMB A 133)
Is the: Flscal Yeat: Fundmg STRICTLY LIMITED‘?

is the Contractor on STARS? 1. [ 7 70
 Procuring Agency Budget Officer Approval Signature _© IS the Contractor’s FORM W-9 AWACHED'? d .
Ax

Is the Contractors Form W 9 Flled W1th Accounts”

' Funding:Certification” -

Pursuantito T'CA Section 9-6-113. 1. M. D. Gostz,

|Jr., Commissioner of Finance and Administration, do

COMPLETE FOR ALL AMENDMENTS {only)

: Base Contract & Prror

Thls Amendment

hereby certify that there is a balance in the

— - Amendments [ONLY appropriation from which this obligation is required to
_ENDDATE > July 9, 2005 September 9, 2005 |be paid that is not otherwise encumbered to pay
FY: 2001 500,000 obligations previously incurred.
FY: 2002 500,000 |
FY: 2003 1,000,000
FY: 2004 2,300,000
FY: 2005 200,000

Total ' 4,500,000 -




AMENDMENT FOUR
TO CONTRACT FA 01-14126-00
‘ BETWEEN THE _
STATE OF TENNESSEE, DEPARTMENT OF FINANCE & ADMINISTRATION
AND : :
KEY MERCHANT SERVICES, LLC

This contraet, by and between the State of Tennessee, Department of Finance and
Administration, and Key Merchant Services, LLC, hereinafter referred to as the Contractor, is
hereby amended as follows:

1. Delete A, SCOPE OF SERVICES: and insert the following in its place:

A. SCOPE OF SERVICES: Effective, July 10, 2005, the Contractor shall perform
Sections A, 1. through A.14. as necessary 1o accomplish an orderly transition between
this Contract and a new contract with a different véndor.

2. Delete Section B.1. Contract Term. in its entirety and insert the following in its place:
B.1l. Contract Term. This Contract shall be effective for the period commeﬁcing on July

10, 2000 and - ending on September 9. 2005. The State shall have no obligation for
services rendered by the Contractor which are not performed within the specified period.

The other terms and conditions of this Contract not amended hereby éhall ren‘iain'in-flill force
and effect. = - S o . :

IN WITNESS WHEREOF:

KEY MERCHANT SERVICES, LLC:

Muriel Ayer, Vice President, National Sales Director Dite '

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M. D. Goetz, Jr., Commissioner : ' Date

A 'D'DP LI

LA ATENNS Y LiAs.

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M. D, Goetz, Jr., Commissioner ' " Date

COMPTROLLER OF THE TREASURY:

John G. Morgan, Comptroller : ' Date
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A

317.05-026

Department of Finance & Ac_im

FA-01-14126-03

Accounis

Key Merchant Services, LLC

58-2359974

Contract for cradit card and slectronic checking services

July 10, 2000

317.05
2001 500,000 500, ooo
2002 500,000 500,000
2003 1,000,000 1,000,000
2004 2,300,000 2,300,000
2005 200,000 200,000
Total - - 4,500,000 - 4,500,000

Pursuant fo T.C.A., Section 9-6-113, 1, M. D. Goetz,
Jr., Commissioner of Finance and Administration, do
hereby certify that there is a balance in the -

Lo R ——

BiF‘rFTOH O ACC“ .J'N f":;,

appropriation from which this obligation:is required to
July 8, 2004 JUlyg 2005 |be paid that is not otherwise ené_’ﬁmﬁere“ topay

FY: 2001 500,000 obligations prewous]y incurred. 5 Rom § ?_j
FY: 2002 500,000 =os o~y [T
FY: 2003 1,000,000 DL = ol

z % _m
FY: 2004 - 2,300,000 S o ® =
FY: 2005 200,000 p 23 2004 s mo=
‘ 4,500,000 -




AMENDMENT THREE
TO CONTRACT FA 01-14126-00
BETWEEN THE
STATE OF TENNESSEE, DEPARTMENT OF FINANCE & ADMINISTRATION
EEY MERCHANT SERVICES, LLC

This contract, by and between the State of Tennessee, Department- of Finance and
Administration, and Key Merchant Services, LLC, hereinafter referred to as the Contractor, is
hereby amended as follows: o .

-1, Delete Section B.1. Contract Term in its entirety and insert the following in its place:

B.1. Contract Term. This Contract shall be effective for the period commencing July 10,
2000, and ending on July 9, 2005, The State shall have no obligation for services
rendered by the Contractor which are not performed within the specific period.

2. Delete Section B.2. Term Extension in its entirety.

3. Delete Section C.3. Pavment Methodology. in its entirety and insert the follc.awing.in its
' place: : : ' : :

~ C.3. Payment Methodglogy. For the period July 10, 2000 through March 31, 2003, the
Contractor shall be compensated based on the Service Rates set forth in Attachment B to
this Contract, in amounts not to exceed the Contract Maximum liability egtablished in
Section C1. The Contractor's compensation shall be contingent upon the satisfactory
completion of services as defined in the Scope of Services section of this eontract. The
Contractor shall submit monthly inveices, in form and substance acceptable to the State
with all the necessary supporting documentation, prior to payment. '

Effective April 1, 2003 through April 30, 2004, the Contractor shall be compensated
based on the Service Rates set forth in Attachment B (Revised Service Rates) to this
Coniract, in amounts not to exceed the Contract Maximum liability established in Section
Cl. The Contractor's compensation shall be contingent upon the satisfactory completion
of services as defined in the Scope of Services section of this contract. The Contractor
shall submit monthly invoices, in form and substance acceptabile to the State with all the
necessary supporting documentation, prior to payment. : '

Effective May 1, 2004, the Contractor shall be compensated based on the actnal costs
paid by the Contractor for the credit card associations’ and the dehit networks' .
interchange, dues, assessments and fees and the Service Rates set forth in Attachment B
{Revised Service Rates II) to this Contract, in amounts not to exceed the Contract
Maximum liabflity established in Section C1. The Contractor's Service Rates set forth in
Attachment B (Revised Service Rates II) shall not exceed the Service Rates contained in
Attachment B of the original contract, FA- 01-14126-00.. The Contractor's compensation
shall be contingent upon thie satisfactory completion of services as defined in the Scope of
Services section of this contract. The Contractor shall submit monthly invoices, in form
and substance acceptable to the State with all the necessary supporting documentation,
prior to payment. _

4, Add the following after Section E.13.:

E.14. Interchange. Dues; Assessments and Fees. The Contractor shall maintain
documentation of the actual costs for the credit card associations' and the debit
networks' interchange, dues, assessments and fees paid by the Centractor. The
Contractor shall provide such documentation as well as documentation of the eredit card
associations' and the debit networks' interchange descriptions, rates and fees at the
State's request. The Contractor shall maintain such documentation in accordance with
Section D.8. Records.

~ The other terms and conditions of this Contract not amended hereby shall remain in full force
and effect. :




IN'WITNESS WHEREOF:

KEY MERCHANT SERVICES, LLC:

Kuriel Ayer. Vice Preside;v:. National Sales Director ' ‘Date

DEPARTMENT OF FINANCE AND ADMINISTRATION‘

'GN\ D A%QRA%« [ {0-DY

M. D. Goetz, Jr., Commissﬁg/u \ - Date

APPROVED: S
Efg?ADM_H\IISTRATION:' : o
M. D. Goetz, Jx., Commissioner o - Date - ' '
| TWTR?LLER_OF HE TREASURY: IR
I (aa = Da b ' ' lo!’b, l&\/ :
John G. Morgan, Comptrofller o . Date

x
[-3




Attachment B

He\nsed Service Flates ]

Effective May 1, 2004

Schedule A--l Authorization and Processing Fees

Rate Per ltem (%)

Cost Per ltem ($

Description
\Visa and MasterCard. 0.09000% 0.17000 -
_ Ametican Express - POS 0.10000
" |American Express - Internet 0.10000
~ Diners - POS 0.10000
Diners - Intarnet . 0.10000
Discover - POS 0.10000
Discover - Iniernet 0.10000
Debit card - POS 0. 22000
 [Signature Debit internet 0.17000
" Schedule B - Installation and Set Uh ‘
: _ .Ins'tallationand Set Up ' Cost
_|Setup Charges: ' _
POS Merchant lD Set Up{per Merchant ID) $ 75.00
- linternet Merchant 1D Set Up (per Merchant iD) ‘ $ 75.00

Device Typ'é:

Vertfone Omni 3200

_ Equipment

Purchase Price: -

$745 00 per device

POS Terminal, printer & software (per device)

Le"gse (36 Month Term): $19.99 per month
' Equipment Mainienance: V |
' F’OS‘ Maintenance - Tefmiﬁal, printer & software (per device, per.mo'ntﬁ) : -$0.00
-Telecon;:m'unication Féeg . . $0.00




Schedule C- Other Charges Not inciuded in Schedule A or B

Other charges Cost
Chargebacks (per item) $ 10.00
Merchant ID Maintenance {(per ID, per month) $ 2.00
Deta access/reporiing, (per ID, per month) $0.00
|Client software for reporting/reconciliation (one time, per State) $ 399.00
Client software reporting/reconciliation malntenance & Settiement data- '
|retrieval and access (per month, per State) - : $ 9.99
For replacement of broken equipment there is a Swap Program with fees _ '
per oceurrence as follows:
{a)For equ:pment within one- year warran’cy period, a $35. 00 fee per : '
- poceurrence is charged, $ 35.00
{b)For eqmpment outside the one-year warranty perlod 2 $125 00 fee '
per occurrence |s charged $ 125.00 |
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FA-01-14126-02

Accoun’cs ‘

lonstans] |

a;lhoL
2001 5oo ooo 500,000
2002 500,000 500,000
2003 1,000,000 1,000,000
2004 2,300,000 2,300,000
2005 200,000 200,000

4 500 000

July 9, 2003

q;r‘f

July 9, 2004 -

Pursuant to T C A Sectlon 9 6- 113 I, M. D. Goetz,
A7l Jr., Commissioner of Finance and Administration, do
hereby certify that there is a balance in the
appropriation from which this obligation is required to
be paid that is not otherwise encumbered to pay

1,000,000 (500,000)|obligations prewousiy incurred.® ;;‘

FY: 2002 2,000,000  (1,500,000) o
FY: 2003 2,000,000| _ (1,000,008%77 AR
2,300{000:f"
200j000 TR
5,000,000 g500f000§ S




a

AMENDMENT TWO . .
TO CONTRACT FA 01-14126-00
. BETWEEN THE |
STATE OF TENNESSEE, DEPARTMENT. OF FINANCE & ADMINISTRATION
AND ,
- EEY MERCHANT SERVICES, LLC

This contract, by and between'the State of Tennessee, Department of Finance and

Administration, and Key Merchant Services, LLC, hereinafter referred to-as the Contractor, is

hereby amended as follows:

1.

Delete 'Sectlon B.1. Coniract Term in ite .ehtirety and -insert.the fo]lowing in its placeﬁ
B 1. Coniract Term. Tlus Conixa.ct shaJl be effecttve for the period commencmg July 10

2000 and ending on July 9, 2004. The State shall have o obhgahon for services

‘rendered by the Contractor whlch are not performed mtbjn the spemﬁc penod

Delete Section B.2. Term Extension in its entlrety and msert the fo]lowmg nits place

B.2. Term Exiension. The State reserves the ﬁght to extend thls Conh'act for.an-

addltxonal penod or periods of time represenﬁng mcrements of no more tha.n Ore year
and a total contract term of no more than ﬁve [5) years, prov:lded that the State- nohﬁes :
the Contractor in writrng of tis mtentmn 1o do 50 at least tlnrty [30) days prior to the
contract exp:rahon date. An extension of the term of this Contract Wﬂ} be effeoted

through an. amendment to the Contra.ct. Ifthe extension of the Contract necess1tates

_ adchtlonal ﬁmdmg beyond that whlch was mcluded in the origmal Contract, the increase

_m the Statee maximum habi]ity will also be. effected through an. amendment to the

Conitract and shall be based upon rates provided for in x.hB orlgmal conitract.

Delete Section C.1. Maximum Liability, paragraph one, in its enﬁrety and.msert the

~ following in its place: -

C.1. Maximum Lisbility. In no ev.erit sha.‘ll the maxirrium'liabi]ity of the State under this

Coniract exceed Four Million Five Hundred Thousand Do}la:s {$4 500 000.00). The -

Service Rates in Section C.3 shall constitute the entire comp ensatlon due the Contractor




| for the Service and all of the Contractor's ob]igatlons ‘hereu‘nder tegarc_l.less' of the )
difficulty, materials or equipment reolﬂ:ed; ‘The Service Rates include, h.u't _sre not
- limited to.,A all applicable taxes, fees, overhea.ds. and all 'other_ctite'et and mdu‘ect costs
incurred orto be incurred by the Contractor. o
4. Delete Section C.3. Pament Methodolom: in its entrety and msert the foIlomng in its
plece:
C.8. Pam ent Methodologg;_ - For the period July lb, 2000 tiatough March 31,_-2063, the
‘Contractor sha]l. _}:_.e-compense.ted bssed on the Service Rates set forth.in .Attecbment B to
this Coriu'act in amounts niot to exceed the Contract Masijinum'hsbihw:estabﬁshed in
-Sectlon Cl. The Contractor 8 compensaﬂon shall be conﬁ.ngent upon thie satlsfactory
: completlon of services as deﬁned in the Scope of Semces section of ﬂ:llS coni:‘act. ’I‘he
Contractor sha]l submit monthly invoices, in form and su’bstance acoeptable o the State :
with all the necessary supportu:lg documentaﬁon. pnor to payment |
- ‘Effective Apnl 1, 2003, the Contractor sha]l be. compensated based on the Semce Rates
set forth m Aftachment B [Revised Semce Rates) 1:0 ﬂ:ﬂs .Conh-act, m amou.nts not to
exceed the Contract. Mammum hahihty esta'bhsherl in Sechon Cl The Contractor 8
.compenscz:{:lt)'i shall be connngent upon the s.ihsractory cornplehon of services as ueﬁned
| in the Scope of Semces sectLon of this eontract. The Conh'actor shall submit monthly |
mvoices. in form and substanoe acceptable to the State with a]l the necessaxy supportmg -
documentatmn, ‘prior to pa.yment | | |
'Ihe.otl.:ter terms a‘.t_1d conditions of this Contract r.tot .atuehdeét herel:_)y shall remaio'io full foree

and effect.




' IN WITNESS WHEREOF:

KEY MERCHANT SERVICES, LLC: .~

| _:_ 8/&0/0 .

Muriel Aye'x\,J_Liee President, Nation@ Sales Director .

' DEPARTMENT OF FINAN CE AN’ D ADMINISTRATION:

AL D SBestt \r\

Date

3- lc 03'

M. D. Goetz Jr., Comnnssﬂuﬂar

APPROVED-

DEPARTMENT OF FINANCE AND ADMINISTRATION: . =

AR 26 00

777@1%%’@ 1Py

’ Date

M. D. Goetz, J¥., Commissioner Date
COMPTROLLER OF THE TREASURY: e _
M m MMC'&&J_ 2.3

Jokn 5. Morgan, Comptroller Q

Date




Schedule A - Authorization and Processing Fees _
’ Visa/MasterCard Interchange

| Attéchment B
Revised Service Rates
'Effective April 1, 2003

.. Contractor Fass -

©)

(Hy

1.24000%

0.17000

{A) (B) )y (D) S R (BIHDME)  (CPHF)
“_ ‘ Assessment S _
: . Rafe Perltem . CostPer Raie Per ltem Rate Per ltem  Cost Pér .. Tota! Rate Per - Total Cost
‘Interchange Rate Description (%) item {§) (%) C%) ltem (8) ltem (%) Par ttem (§)
Visa - : . - . S
CPS Retail Check Card 1.25000%| 0.10000] 0.08400% -0.00000%| 0.17000] 1.42400%| 0.27000
'ICheck Card Supermarket/Warehouse Club | 0.40000| 0.08400% 0.08000%| 0.17000; 0.17400%| 0.57000
CPS Retasil 1.39000%| 0.10000 0.08400% 0.09000%| 0.17000|. 1.56400%| 0.27000
" |Supermarket 1.20000% 0.08400% 0.09000%{ - -0.17000] 1.37400%| 0.17000
CPS Retail 2 1.43000%] 0:05000{ 0.08400% 0.00000%| 0.17000] 1.60400%| 0.22000
CPS Hote%a_r Rental 1.58000%] 0.10000] 0.08400% .0.09000%j 0.17000] 1.75400%|  0.27000
CPS Card Not Present 1.80000%] 0.10000| 0.08400% 0.09000%) 0.17000] 1.97400%|} 0.27000
CPS Retail Key Entered 1.80000%| 0.10000| 0.08400% 0.09000%f. 0.17000] .1.97400%} 0.27000
CPS E-commerce Basic 1.80000%; 0.10000] 0.08400% 0.08000%| 0.17000] 1.97400%| 0.27000| -
CPS E-commerce Preferred | 1.80000%;} 0.10000] 0.08400%; 0.09000% .0.17000[ 1.97400%| 0.27000{ -
-|CPS E-commerce Preferred-Hote] - - 1.68000%| 0.10000|. 0.08400% 0.08000%| 0.17000] 1.75400%| 0.27000
CPS§ E-commerce Preferred-Auto Rental 1.58000%| 0.10000] D.08400% 0.08000%| 0.17000] 1.75400%| 0.27000|
CPS E-sommerce Preferred-Pass Transpori 1.70000%/| 0.05000{ 0.08400% 0.08000%| 0.17000( 1.87400%| 0.22000
|CPS Account Funding ‘ 1 2.00000%| 0.10000] 0.08400%g#s 0.08000%| 0.17000] 2.17400%| 0.27000
- .|EIRF 2.14000%| 0.10000| 0.08400%[&sk 0.00000%| 0.17000] 2.31400%| 0.27000
Standard 2.49000%/| 0.10000| 0.0B400% 0.09000%| 0.17000] 2.66400%| 0.27000
GSA Large Ticket 0.95000%| 35.00000} 0.08400% 0.09000%| 0.17000] 1.12400%)| 35.17000
- |Purchasing Large Ticket 0.85000%] 35.00000{  0.08400% 0.09000%| - 0.17000] 1.12400%| 35.17000
CPS Automated Fuel - 1.50000%( 0.05000] 0.08400% 0.00000%| 0.17000[ 1.67400%| 0.22000
_|CPS Passenger Transport . 1.70000%( 0.05000[ 0.08400% 0.09000%| 0.17000f 1.87400%( 0.22000
. |Commercial Card Electronic 2.14000%i{ . 0.10000| 0.08400% 0.08000%| 0.17000] 2.31400%| ©0.27000
Commercial Card Standard 2.63000%| 0.10000| 0.08400%|sx 0.08000%| 0.17000] 2.80400%| - 0.27000
Intemational Electronic 1.00000%, 0.08400% 0.09000%| -0.17000| . 1.17400%| -0.17000
International Standard 1.44000% 0.08400% 0.09000%| ~ D.17000} -1.61400%] 0.17000
_|International Commerciai Card 1.80000%] = - | 0.08400% 0.09000%| - 0.17000} 1.97400%; 0.17000
|8ignature Card Electronic 2.14000%} -0.10000] - 0.08400% 0.09000%| 0.17000} 2.31400%| 0.27000}
" |Signature Card Standard 2.63000%| 0.10000} - 0.08400% 0.08000%| 0.17000} 2.80400%| . 0.27000
Express Payment Service -2.00000%| 0.02000! 0.08400% 0.09000%| 0.17000] 2.17400%} 0.19000
~{Consumer Credit Vouchers 1.60000%) - 0.08400%[%= 0.09000%|- 0.17000] 1.77400%} 0.17000
Commercial Card Vouchers 2.21000% 0.08400%|=En 0.09000%] - 017000} 2.38400%| 0.17000
Consumer MOJ/TO Voucher 1:96000%; 0.08400%[=5 0.09000%] -0.17000] 2.13400%] 0.17000]
0.08400%E5  0.09000%| - 2.11400%|  0.17008) -

Passanger Transport

1
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| Attachment B -
Revised Service Rates
_Effective April 1, 2003

* Schedule A - Authorization and Processing Fees (Coht)

‘ Visa/MasterCard interchange

' * ... Contractor Fees

(@)

{H)

(A} |  (© (D) . (B) ) BDME) | (CH(F)
o ] Assessmeit : : '
: Rate Pertam CestPer- Rate Perltem- = 'Rate Perfem CostPer Total Rate Per Total Cost
... . Interchange Rate Description (%) ttem (§} (%) (%) Item () ‘ltem (%} Per ttem ()
‘|MasterCard : ' . '
Merit I 1.40000%] 0.10000] 0.08500% 0.09000%| 0.17000 1.58500%| 0.27000
SuparMarket " 1.20000% 0.09500% 0.09000%| 0.17000] 1.38500%| 0.17000
" '|Warehouse Club 1.10000%! . 0,08500% 0.09000%| 0.17000} 1.28500%| 0.17000
Key Enterad 1.80000%| 0.10000] 0.08500% 0.09000%| 0.17000] 1.98500%| 0.27000
_ [Merit | 1.90000%( 0.10000) 0.09500% 0.09000%| 0.17000] 2.08500%| 0.27000{
Standard 2.65000%| 0.10000] 0.08500% 0.00000%| 0.17000] 2.83500%| . 0.27000
MC Passenger Transport 1.70000%] 0.10000{ 0.08500% 0.08000%| 0.17000] 1.88500%| -0.27000
Convenience Purchases -1.80000% 0.09500% 0.08000%| 0.17000( 1.98500%] 0.17000
MC Travel industries Premier Service 1.58000%| 0.10000] 0.09500% '0.09000%|- 0.17000] 1.76500%| 0.27000
Comorate Face fo Face (Purchasing Cards} 1.40000%| 0.10000] 0.09500% 0.09000%! - 0.17000] 1.58500%| 0.27000
. |Corporate Data Rate Il 1.45000% 0.08500% 0.08000%| 0.17000] 1.63500%| 0.17000
|Corporate Data Rate 1) 1.80000% 1 0.08500% 0.09000%| 0.17000} .-2.,08500%I . 0.17000
|Corporate Data Rate | 2.45000%)| . 0.10000] 0.08500% 0.09000%( 0.17000| 2.63500%| 0.27D00
Corporate Standard 2.65000%)| 0.10000] 0.02500% 0.09000%| 0.17000] - 2.83500%| 0.27000
Corporate Large Ticket 0.85000%| 40.00000} 0.09500% 0.00000%| 0.17000] 1.03500%| 40.17000|
‘{Corporate T&E Il | 2.00000%( 0.10000{ 0.08500% 0.09000%| 0.17000{ 2.18500%} 0.27000
‘|Carporate T&E Il 2.10000%| 0.10000| 0.09500% 0.08000%| 0.17000{ 2.28500%| 0.27000
Cormporate T&E 1 2.30000% 0.09500% 0.08000%| 0.17000| 2.48500%| "0.17000|
(Int1-Corporate Purchasing 2.15000% 0.09500% 0.09000%| 0.17000]  2.33500%| - 0.17000|:
* lnternational Elecironic 1.37000%| 0.00500% 0.09000%| -0.17000| -1.55500%| 0.17000
“linternational Standard - 2.10000%| 0.10000] - 0.08500%, 0.08000%{ 0.17000{ 2.28500%| 0.27000
- |World MasterCard Card -2.20000%|  0.10000] -0.09500% 0.08000%| 0.17000] 2.38500%| 0.27000
Service Industries 1.15000%)| 0.05000) -0.02500% 0.08000%|_:0.17000] 1.33500%| 0.22000)
Int'l Corporate: ‘ 2.15000% - 0.02500% 0.02000%| = 0.17000f 2.33500%| 0.17000
|int'l Comp. Purch. Data Rt Ul 1.55000% - | 0.08500% 0.08000%| 0.17000[ 1.73500%| 0.17000]
int'l Corporate Large Ticket 0.75000%| 30.00000| 0.09500% -0.08000%{ 0.17000] 0.93500%| 30.17000
'[Public Sector o 1.50000%| 0.10000| 0.09500% 0.09000%| 0.17000| 1.68500%] -0.27000
‘|Payment Trahsactions Consumer & - o : L S e -
Corporate- ‘ 0.53000( 0.09500% 0.09000%)| - 0.17000{ - 0.37500%| 0.70000|

American Express ~ POS

“|American Express - Internet

[Biners - POS

Diners - internet

Discover ~POS

Discover - Internet

Debit card - POS

Dehit card - internet

0.19000%|

2
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‘Attachment B

‘Revised Service Rates |
Effective April 1, 2003

- Schedule B - Installation and Set Up - -

Installation and Set Up

. Cost

Setup Charges:

§_75.00 |

|POS Merchant ID Set Up (per Merchant ID)

$_75.00

[rtemet Merchant ID St Up (per Merchant D)

Devicé-Typé:'

Verifone Omni 3200

Equipment

Purchase Price:

. $745.00 per device

POS Terminal, printer & softwars (per device)

Lease (36 Month Term): _

$19.99 per month| -

g qujipment Maintenance:

g0.00|

POS Maintenanice - Tehnina!, printer & éoﬂwarg'(per device, per month)
Telecommunication Fee: ) $D.00
‘Schedute C - Other Charges Not inciuded in Sbhedule AorB
L _ Other charges . :Cost ‘
Chargebacks (per i'_tem) : 3 10.00
Merchaht_]D Maintenance (per ID, par month) ' $ 2.00
. /|Data access/reporting, {per ID, per month) $0:00
Client software for reporting/reconciliation(one fime, per State) $ 300.00
Cilent soﬂware repomnglreconcmatlon maintenance & Setﬂement data-‘ '
- |refrieval and access (per month, per State) : $ 909
Far replacement of broken eqmpment there is a Swap Program with fees per
ocecurrence as follows:
o (a}For equipment within one—yearwarranty period, a $35 0o fee per occurrence | S
. |is charged. ‘ $ 35.00
{b)For equipment outside the one-year warranty period, a $125 00 fee per
occurrence is charged. $ 125.00
3

3/19/2003




070100

Department of Finance and Administration

.-
‘ Acccunts'; ,357}( W i
RFS-317,05-001 | | pezned Hg P -
Coritractor b 7w Vehdor 1D Nuﬁ“{benf i,
Key Merchant Services, LLC V.—. 53 23'59974 o ‘_‘_ . %7?1
- |__‘| C— _ ﬁ;a? 2o "‘:{ﬁ‘j
. ‘ Service Description. e T
Contract for Credit Gard and Electronic Checking Services IO .

lf’:“-

Contract Begin Date’

July 10, 2000

- ‘Contract End’D&?ﬁ’[ﬁbg-
. . o

July 09, 2003 e
Allotment Code | Cost Center Object Code Fund ’ Grant Grant Code Subgrant Code
317.05 2007 coss | 2 | [oen STARS | o o
. : ‘ lnterdepartmental Total Contract Amount
t nd | A
FY State Fu ds Federal Funds Funds - Dther Fundmg { (inellding ALL ameridments)
2001 - $1,000,000 o $1,000,000
2002 $2,000,000 $2,000,000
2003 $2,000,000 - $2,000,000 |
Total $5,000,000- $5,000,000 |
_ D | Fiscal .Yéar Funding Is Strictly Limited . CFDA
. - : ' o Number °
|:| | Contractor is on STARS : State Fiscal Cohtétit;
: D | current Form W-9 On Fite With Accounts Name - | Jan Sylvis or Nancy Blevms
' ‘OR Address | 20™floar, Snadgrass-Tn Tower
1. X | Formw-9 Attached ‘Phone. 312 8" Avenue, Nashville, Tn 37243
| : SRR | (e15)sB2-9612 ¢
IE Service Provider Registered with FaA Procuring Agency-Eudget"Df‘ficer"Ap:proval Signatb{re |
'] | contractor is a SUBRECIPIENT ' W |
g (as defined by OMB Circular A-133) =y - ‘ %\
' el

COMPLETE FOR ALL AMENDMENTS {only)

"Funding Certification = - - 7

. Base Cantract & This Amendment 3 Pursuant to T.C.A., Section 8-5-113, |, C. Warren. Nesl, Commissioner of
‘Prior ‘ ONLY Finance and Administration, do hereby certify that there is a balance in the
" Amendments A appropriation ‘from which this cbligation is required. to be-paid that-iE not
.otherwise encumbered to pay obligations previously incurred.
Contract End Date . o e ,
FY
FY
. 308
FY - _ Lo d aa»‘“ :
FY TR 7 3 "OCR Use Only . "
FY ——— ‘ 1
RBOICESSED o 01w
—— \E 2
JAN - ' BN
92001 O-:k\::]‘w?—'“'

DIRECTOR OF ACCOUNTS




AMD-K
070100

AMENDMENT NUMBER ONE
TO CONTRACT FA-01-14126-00

BETWEEN THE STATE OF TENNESSEE, -
* DEPARTMENT OF FINANCE AND ADMINISTRATION
T AND -
KEY MERCHANT SERVICES, LLC

This Coniract, by and between the State of T ennesses, Department of Finance and Administration,
hereinafter referred to as the State, and Key Merchant Services. LLC, heremafter referred to as the -
Contractor. is hereby amended as follows :

1. Addthe-following as an addttlona.l item in Attachment B, Schedule C, “Other Charﬂes Not Includes in
Section A or B:" )

“For replacement of broken eqmpment there is & Swap Progra_m w1t_h fees per occurrence as follows:
(a) For equipment within the one year warranty peried, a $35.00 fee per occurrence fec'is charged {b) For
equrpment outside the one-year wa.rranty period, a $125 00 fee per oceurrence is cha,rged

‘ The pther terms a_nd cond:tmns of this Contract not. amended hereby shall remain iri full force a.nd
effect : .

"IN WITNESS WHEREOF: R IO
. KEY MERCHANT SERVICES, LLC. o ST
Mu.rie;i Ayer, Vice Pre\sidentb/National Sales Director L . l ='-D,t“t‘I‘lE‘a

DEPARTMENT OF FINAN CE AND ADMINISTRATION

C. WanenNeel, PhD. Commissioner - . .. . ... DATE

APPROVED: .
DEPARTMENI OF FINANCE AND ADMINISTRATION

L\)a/uw.r\ Dz

C Warren Neel, PhbD. Com.mﬂs{xoner o . . DATE

‘

CO&\&?TROLLER OF THE ’I’R.EASURY_:

Gha, (== A | N |
Q W 1\“_‘ 5 f ’](]sﬁf‘~’__~.ﬂh . : l}l)..q\ha
Joh.n G. Morgan, Comptro]lerj of the Treasury : - I DATE




CONTRACT SUMMARY SHEET

| Contract Number | FA- 72 — !// paA -0 State Agency |- Finance and Administratan
Divislon . Accounts _
' | ‘Velvet Hunter 741-9664 =
_ : _ “Vendor ID Number %
Key Merchant Services, LLC X v— | 58-2350974.
| ec—|
‘ Service Description
rContract for Credit Card, Debit Card, and Electronic Checking Services. - ' -
' Contract Begin Date C ‘Contract End Date

July 10, 2000

July 09, 2003

o™

N
—_

“Aliotment Code |  Cost Center Object Code | . Fund . “Grant - )| GrantGCode | subgrant Code
| \ | 317.05 2007 083 a3y | [onstars ] . \
: e interdepartmental y . | Total Contract Amount
F EY Statle Funds N Federal Funds Funds Other Funding (including ALL amendments)
2001 l $1,000,000 ' 51,000,000 |
2002 | 52,000,000 752,000,000
2003 l $2,000,000 52,000,000 |
Total |’ $5,000,000 | L i 85,000,000 |
_ D | Fiscal Year Funding !s Strictly Limited ' cFDA Number ‘ :
D | Contractor is on STARS - State Fiscal Contact
] | Current Form W-9 On File With Accounts /| Name ] r Prand Z }‘; DS
_ OR . - : ‘ Address | 20" Floor, Snodgrass TN Tew U :
[ | FormW-8 Attached Phone - | 615-741-6070 , m -5
: _ Service Provider Registered with F&A Frdcuﬁng‘AQency Budget Gfﬁéef Approval Signature
O Contractor Is a SUBRECIPIENT -

{as defined by OMB Gircular A-133)

Z

" COMPLETE FOR ALL AMENDMENTS (on'y)

Funding Certification

Pursuant to T.C.A., Section 8-6-113, 1, Jahn D. Ferguson,

VTR
Cotémissionerj| -

Base Contract & This Amendment
L Prior Amendments ONLY of Finance and Administration, do hereby certify that there is @ balance |
: . the zppropriation from which this. obligation. is- raquired to be paid thas |
Contract End Date ot etherwise encumbered to pay obligations previausly incurred.
FY . . ' . - ) . . o
FY: 1 'OCR Use Only’
FY ‘ E
Total \ ] ’ \ -

-
o et
_ .-___.r-i‘;_'v.*
i :‘.’_:" e
Lh e A
\ Sy
[ARE




